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Appendix R Design Refinement Consultation material 

 Design Refinement Consultation material 

R.1.1 Table R.1 presents all materials published by National Highways (the Applicant) 

for the 2020 Lower Thames Crossing Design Refinement Consultation. It 

provides a brief description and a link to where each document can be viewed 

on the Applicant’s consultation hub. 

R.1.2 Plate R.1 to Plate R.3 provide copies of three core consultation documents: the 

consultation response form, the Design Refinement Consultation leaflet that 

was posted to all properties within 2km of the proposed route, and the Guide to 

Design Refinement Consultation. 

R.1.3 Plate R.4 to Plate R.45 provide evidence of other activities undertaken during 

the Design Refinement Consultation. 

Table R.1 Design Refinement Consultation material 

Document title Description Link 

Environmental Impacts 
Update 

This document explains the 
environmental effects associated 
with the refinements proposed in 
the Design Refinement 
Consultation materials, 
compared with those considered 
in the Preliminary Environmental 
Information Report (PEIR) 
published at Statutory 
Consultation and the 
Environmental Impacts Update 
published at Supplementary 
Consultation. 

Map – Environmental 
Constraints 

Large map of nearby 
environmental constraints to the 
Lower Thames Crossing project. 

Easy Read guide to 
Design Refinement 
Consultation 

‘Our updated plans for 
the Lower Thames 
Crossing - What do you 
think?’ 

The Easy Read guide to Design 
Refinement Consultation 
conveys information in a style 
that, by making use of 
infographics and short 
statements, is more easily 
understood by people who have 
difficulty reading. 

Map Book 1: General 
Arrangements 

A map book containing plans of 
general arrangements including: 
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Document title Description Link 

• Engineering & construction 

• Environment mitigation 

• Utilities diversions 

• Development boundary 

• Open space and 
replacement land 

Map Book 2: land use 
plans 

A map book containing land use 
plans including: 

• Land or rights required 
permanently 

• Land of which temporary 
possession is required 

• Environmental mitigation 
land 

Map Book 3: engineering 
plans 

A map book containing 
engineering drawings in the 
following order: 

• The plan and profile 
drawings which detail the 
vertical and horizontal road 
alignment 

• The junction arrangements 
showing the proposed 
layout 

• The cross sections 
throughout the route 
showing the lanes 
and earthworks 

Map – General 
Arrangement of Whole 
Scheme 

Map showing a General 
Arrangement of the Lower 
Thames Crossing whole scheme 
(A1). 

Map – General 
Arrangement maps – 
book of six  

Maps showing a set of six 
General Arrangements of the 
Lower Thames Crossing 
(1:10,000 scale), including a 
selection of computer-generated 
images of the proposed route at 
selected viewpoints.  

Map – Land Use of 
Whole Scheme 

Map showing Land Use for the 
Lower Thames Crossing whole 
scheme (A1). 
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Document title Description Link 

Map – Land use maps – 
book of six 

Maps showing a set of six land 
use plans for the Lower Thames 
Crossing (1:10,000 scale). 

 

Your Property and Blight This document provides 
information about blight caused 
by major new road proposals or 
improvements. 

 

Your Property and 
Compulsory Purchase 

This document provides 
information about the process 
the Applicant follows to 
purchase land and property 
needed for schemes using 
compulsory powers and the 
compensation that may be 
available to people with an 
interest in that land or property. 

 

Your Property and 
Discretionary Purchase 

This document provides 
information about the 
circumstances in which the 
Applicant may offer to purchase 
property either in advance of 
requirements for a road scheme 
or where the construction works 
or the road in use will seriously 
affect a person’s enjoyment of 
the property. 

 

Design Refinement 
Consultation notice 

A non-statutory consultation 
notice publicising the Design 
Refinement Consultation. 

 

Design Refinement 
Consultation A3 poster 

An A3 poster advertising the 
Design Refinement 
Consultation, signposting to the 
consultation website. 

Design Refinement 
Consultation A4 poster 

An A4 poster advertising the 
Design Refinement 
Consultation, signposting to the 
consultation website. 
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 Design Refinement Consultation response form 
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 Design Refinement Consultation leaflet 
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 Guide to Design Refinement Consultation 
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Letters and emails  

 Email to consultees who had answered Q5e before it was corrected 
(sent 20 July 2020) 
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 Letters to section 42(1)(a) - (c) consultees sent on 29 June 2020 and 13 
July 2020, consulted on a non-statutory basis as part of the Design Refinement 

Consultation 
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 Letter to London and Continental Railways Limited and Thurrock Power 
Limited, consulted on a statutory basis under section 42 of the Planning Act 2008, 

sent on 13 July 2020 

 

  



Lower Thames Crossing – 5.1 Consultation Report 
Appendix R design refinement consultation material 

Volume 5 

 

Planning Inspectorate Scheme Ref: TR010032 
Application Document Ref: TR010032/APP/5.1 
DATE: October 2022 

142 
Uncontrolled when printed – Copyright © - 2022 
 National Highways Limited – all rights reserved 

 

 

  



Lower Thames Crossing – 5.1 Consultation Report 
Appendix R design refinement consultation material 

Volume 5 

 

Planning Inspectorate Scheme Ref: TR010032 
Application Document Ref: TR010032/APP/5.1 
DATE: October 2022 

143 
Uncontrolled when printed – Copyright © - 2022 
 National Highways Limited – all rights reserved 

 

 

  



Lower Thames Crossing – 5.1 Consultation Report 
Appendix R design refinement consultation material 

Volume 5 

 

Planning Inspectorate Scheme Ref: TR010032 
Application Document Ref: TR010032/APP/5.1 
DATE: October 2022 

144 
Uncontrolled when printed – Copyright © - 2022 
 National Highways Limited – all rights reserved 

 

 Letter to persons recently identified as owning an interest in land, 
consulted on a statutory basis under section 42 of the Planning Act 2008, sent on 

29 June 2020 

The letter provided advance notice of the forthcoming Design Refinement Consultation 
and invited recipients to familiarise themselves with the material published at Statutory 
Consultation and Supplementary Consultation. The content of the letters was modified to 
reflect the nature of the potential impacts of the Project on each specified land interest. 
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 Letter to persons recently identified as owning an interest in land, 
consulted on a statutory basis under section 42 of the Planning Act 2008, sent on 

13 July 2020  

These letters informed those recipients of the launch of the consultation on 14 July 2020. 
The content of the letters was modified to reflect the nature of the potential impacts of the 
Project on each specified land interest. 
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 Non-statutory letter to persons with an interest in land affected by the 
Project, already consulted under section 42 of the Planning Act 2008, sent on 

13 July 2020 

These persons were consulted at an earlier phase in the pre-application process and were 
not identified as the owner of any new interest in land affected by the Project, as part of 
ongoing land referencing in the lead up to the Design Refinement Consultation. They were 
consulted on a non-statutory basis as part of the Design Refinement Consultation. The 
content of the letters was modified to reflect the nature of the potential impacts of the 
Project on each specified land interest. 
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  Letter to s42(1)(d) consultees, providing them with an extension to the 
ongoing Design Refinement Consultation, sent between 27 July and 5 August 2020 

This letter was sent to 16 consultees, all of whom had been written to at the start of 
the Design Refinement Consultation on a non-statutory basis, having already been 
consulted under s42(1)(d) at an earlier phase of the pre-application process. Each of the 
16 consultees had contacted the Applicant to explain that they had not received a letter 
notifying them of the consultation. The Applicant provided an extension to the consultation 
deadline for these consultees.  
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 Letter to s42(1)(d) consultees, providing them with an opportunity to 
respond to the Design Refinement Consultation, sent between 19 August and 

28 August 2020 

This letter was sent to eight consultees, all of whom had been written to at the start of 
the Design Refinement Consultation on a non-statutory basis, having already been 
consulted under s42(1)(d) at an earlier phase of the pre-application process. Each of the 
eight consultees had contacted the Applicant to explain that they had not received a letter 
notifying them of the consultation. As this information was received by the Applicant close 
to the conclusion of the Design Refinement Consultation, each consultee was written to 
after the closing date and provided with an additional period to respond. 
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 Letter to the Planning Inspectorate informing of the launch of the Design 
Refinement Consultation (issued on a non-statutory basis) 
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Local authority engagement on approach to Design 
Refinement Consultation 

 Cover note for final approach to Design Refinement Consultation 
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 Final approach to Design Refinement Consultation 
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Notification and publicity 

 Email to key statutory and non-statutory groups, sent on 29 June 2020. 
See Table R.2 below for the list of consultees this was sent to.  
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Table R.2 List of statutory and non-statutory groups who received the email 
described in Plate R.15

Local businesses 
and business 
groups

Bluewater Shopping Centre, British Chambers of Commerce, DP World 
London Gateway, Ebbsfleet Development Corporation, Essex 
Chambers of Commerce, Essex Developers Group, Federation of Small 
Businesses, Institution of Civil Engineers, Intu Lakeside, Kent and 
Medway Economic Partnership, Kent Chambers of Commerce, 
Logistics UK (formerly FTA), London Resort Company Holdings, 
Opportunity South Essex, Port of Dover, Port of London Authority, 
Port of Tilbury, Road Haulage Association, Royal Mail, RWE, 
South East Local Enterprise Partnership, Thames Enterprise Park, 
Kent Developers Group, Thames Estuary Growth Board, Thames 
Gateway Kent Partnership 

Community groups Aveley Forum, Belhus & South Ockendon Forum, Brandon Groves 
Community Club, British Horse Society South, British Horse Society 
North, Bulphan Forum, Chadwell St Mary Community Forum, Chalk 
Church, Cobham Parish Council, Corringham & Fobbing, Cuxton Parish 
Council, Cycling UK, Dartford and Gravesend Ramblers, Dartford and 
Gravesham Cycling Forum, East Thurrock Community Association, 
Essex Bridleway Association, Forestry England, Gravesend 
Crematorium, Grays Thurrock Carers, Havering Cyclist, Higham Parish 
Council, Horndon on the Hill Forum, Horndon on the Hill Society, Kent 
Countryside Access forum, Little Thurrock Forum, Luddesdown Parish 
Council, Mardyke Valley Rotary Club, Medway Interfaith Action, 
Meopham Parish Council, Orchards Forum, Orsett Community Forum, 
Purfleet Community Forum, Purfleet Forum, Royal Association for Deaf 
People, S.S.A.F.A., Shorne Parish Council, Stanford-le-Hope Forum, 
Thames Chase Community Forum, Thames Crossing Action Group, 
Thames Medway Canal Association, Thameside Forum, Thurrock Asian 
Association, Thurrock Deaf Youth Club, Thurrock MIND, Thurrock Over 
Fifties Forum, Tilbury Forum, WELCOM Forum, West Thurrock Forum  

Leaders and senior 
officers of nearby 
local authorities 

Ashford, Barking & Dagenham, Basildon, Bexley, Canterbury, Castle 
Point, Chelmsford, Dover, Epping Forest, Folkestone & Hythe, 
Maidstone, Redbridge, Sevenoaks, Southend-on-Sea, Swale, 
Tonbridge & Malling, Tunbridge Wells 

Leaders, ward-level 
representatives and 
senior officers of all 
the directly affected 
local authorities 

Brentwood Borough Council, Dartford Borough Council, Essex County 
Council, Gravesham Borough Council, Kent County Council, London 
Borough of Havering, Medway Council, Thurrock Council  

Local emergency 
services 

East of England Ambulance, Essex County Fire and Rescue, Essex 
Police, Kent Fire and Rescue, Kent Police, South East Coast Ambulance 

Members of 
Parliament 

Alex Burghart MP for Brentwood & Ongar, Andrew Rosindell MP for 
Romford, Damian Collins MP for Folkestone & Hythe, Damian Green 
MP for Ashford, David Evennett MP for Bexleyheath & Crayford, 
Gareth Johnson MP for Dartford, Gordon Henderson MP for 
Sittingbourne & Sheppey, Greg Clark MP for Tunbridge Wells, 
Helen Grant MP for Maidstone & The Weald, Helen Whately MP for 
Faversham & Mid Kent, Jackie Doyle-Price MP for Thurrock, 
James Brokenshire MP for Old Bexley & Sidcup, James Duddridge MP 
for Rochford & Southend East, John Baron MP for Basildon & Billericay, 
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John Whittingdale MP for Maldon, Jon Cruddas MP for Dagenham & 
Rainham, Julia Lopez MP for Hornchurch & Upminster, Kelly Tolhurst 
MP for Rochester & Strood, Laura Trott MP for Sevenoaks, 
Mark Francois MP for Rayleigh & Wickford, Natalie Elphicke MP for 
Dover, Priti Patel MP for Witham, Rebecca Harris MP for Castle Point, 
Rehman Chishti MP for Gillingham & Rainham, Rosie Duffield MP for 
Canterbury, Sir David Amess MP for Southend West, Stephen Metcalfe 
MP for South Basildon & East Thurrock, Adam Holloway MP for 
Gravesham, Tom Tugendhat MP for Tonbridge & Malling, 
Tracey Crouch MP for Chatham & Aylesford, Vicky Ford MP for 
Chelmsford  

Statutory 
environmental 
bodies and non-
statutory 
environmental 
groups 

Buglife, Bumblebee Conservation Trust, CPRE Essex, CPRE Kent, 
Environment Agency, Essex Field Club, Essex Wildlife Trust, Forestry 
Commission, Historic England, Kent Downs AONB, Kent Wildlife Trust, 
Marine Management Organisation, National Trust, Natural England, 
RSPB, Shorne Woods Country Park, The Woodland Trust 
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 Email to contacts on the Project's customer database, sent on 
29 June 2020 
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 Email to contacts on the Project's customer database that should have 
received an earlier notification, sent on 24 July 2020 
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Table R.3 Details of non-statutory newspaper notices publicising the Design 
Refinement Consultation 

Publication name Week 1 Week 2 

National newspaper 

The Times n/a Tuesday 14 July 2020 

Local newspapers 

Essex Chronicle Thursday 9 July 2020 Thursday 16 July 2020 

Kent Messenger Thursday 9 July 2020 Thursday 16 July 2020 

London Gazette n/a  Tuesday 14 July 2020 

Romford Recorder Friday 10 July 2020 Friday 17 July 2020 

Thurrock Gazette Thursday 9 July 2020 Thursday 16 July 2020 

Trade journals 

Lloyd's List n/a Tuesday 14 July 2020 

Fishing News Thursday 9 July 2020  Thursday 16 July 2020 
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 Design Refinement Consultation non-statutory notice 
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Design Refinement Consultation notices in local, national and 
trade media 

 Notice in The Times, 14 July 2020 
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 Notice in the Essex Chronicle, 9 July and 16 July 2020 
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 Notice in the Kent Messenger, 9 July and 16 July 2020 
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 Notice in the London Gazette, 14 July 2020 
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 Notice in the Romford Recorder, 10 July and 17 July 2020 
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 Notice in the Thurrock Gazette, 9 July and 16 July 2020 
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 Notice in Lloyd’s List, 14 July 2020 
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 Notice in Fishing News, 9 July and 16 July 2020 
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Press releases 

 Press release on 29 June 2020 announcing the upcoming Design 
Refinement Consultation 
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 Press release on 14 July 2020 announcing the launch of the Design 
Refinement Consultation 

 



Lower Thames Crossing – 5.1 Consultation Report 
Appendix R design refinement consultation material 

Volume 5 

 

Planning Inspectorate Scheme Ref: TR010032 
Application Document Ref: TR010032/APP/5.1 
DATE: October 2022 

196 
Uncontrolled when printed – Copyright © - 2022 
 National Highways Limited – all rights reserved 

 

 

  



Lower Thames Crossing – 5.1 Consultation Report 
Appendix R design refinement consultation material 

Volume 5 

 

Planning Inspectorate Scheme Ref: TR010032 
Application Document Ref: TR010032/APP/5.1 
DATE: October 2022 

197 
Uncontrolled when printed – Copyright © - 2022 
 National Highways Limited – all rights reserved 

 

 

  



Lower Thames Crossing – 5.1 Consultation Report 
Appendix R design refinement consultation material 

Volume 5 

 

Planning Inspectorate Scheme Ref: TR010032 
Application Document Ref: TR010032/APP/5.1 
DATE: October 2022 

198 
Uncontrolled when printed – Copyright © - 2022 
 National Highways Limited – all rights reserved 

 

 

  



Lower Thames Crossing – 5.1 Consultation Report 
Appendix R design refinement consultation material 

Volume 5 

 

Planning Inspectorate Scheme Ref: TR010032 
Application Document Ref: TR010032/APP/5.1 
DATE: October 2022 

199 
Uncontrolled when printed – Copyright © - 2022 
 National Highways Limited – all rights reserved 

 

 

  



Lower Thames Crossing – 5.1 Consultation Report 
Appendix R design refinement consultation material 

Volume 5 

 

Planning Inspectorate Scheme Ref: TR010032 
Application Document Ref: TR010032/APP/5.1 
DATE: October 2022 

200 
Uncontrolled when printed – Copyright © - 2022 
 National Highways Limited – all rights reserved 

 

 

  



Lower Thames Crossing – 5.1 Consultation Report 
Appendix R design refinement consultation material 

Volume 5 

 

Planning Inspectorate Scheme Ref: TR010032 
Application Document Ref: TR010032/APP/5.1 
DATE: October 2022 

201 
Uncontrolled when printed – Copyright © - 2022 
 National Highways Limited – all rights reserved 

 

 Press release on 13 August 2020 announcing the close of the Design 
Refinement Consultation 
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Social media posts 

R.1.4 Plate R.30 to Plate R.35 represent examples of social media posts used during 

the Design Refinement Consultation. 

  Example of social media post during Design Refinement Consultation 1 

 

 Example of social media post during Design Refinement Consultation 2 
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 Example of social media post during Design Refinement Consultation 3 

 

 Example of social media post during Design Refinement Consultation 4 
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 Example of social media post during Design Refinement Consultation 5 

 

 Example of social media post during Design Refinement Consultation 6 
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Online exhibition 

R.1.5 Plate R.36 – Plate R.44 provide examples of the information included on the 

consultation website's online exhibition pages. 

 Consultation online exhibition landing page - 
https://lowerthamescrossing.consultationonline.co.uk/  
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 About the Project online information 
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 About the consultation online information  
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 Online videos providing an overview of the design refinements across 
the proposed route  
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 Property and landowners online information 
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 Environmental impacts online information 
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 How to have your say online information 

 

 Find out more online information 
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 Consultation materials information online 

 



© Crown copyright 2022.

You may re-use this information (not including logos) 
free of charge in any format or medium, under the terms 
of the Open Government Licence. To view this licence: 

visit www.nationalarchives.gov.uk/doc/open-
government-licence/

write to the Information Policy Team, The National 
Archives, Kew, London TW9 4DU, 
or email psi@nationalarchives.gsi.gov.uk.

Mapping (where present): © Crown copyright and 
database rights 2022 OS 100030649. You are permitted to 
use this data solely to enable you to respond to, or interact 
with, the organisation that provided you with the data. You 
are not permitted to copy, sub-licence, distribute or sell 
any of this data to third parties in any form.

If you have any enquiries about this publication email 
info@nationalhighways.co.uk
or call 0300 123 5000*. 

*Calls to 03 numbers cost no more than a national rate 
call to an 01 or 02 number and must count towards any 
inclusive minutes in the same way as 01 and 02 calls.

These rules apply to calls from any type of line including 
mobile, BT, other fixed line or payphone. Calls may be 
recorded or monitored.

Printed on paper from well-managed forests and other 
controlled sources when issued directly by National 
Highways.

Registered office Bridge House, 1 Walnut Tree Close, 
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National Highways  Company Limited registered in 
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